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					Keep Flying, We've Got Your Back

					Take control of legal and medical issues that threaten your freedom to fly. AOPA's Pilot Protection Services helps you avoid and manage legal and medical issues that could ground you.
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					Protect your certificates! Learn how to avoid problems with the FAA with these tips from our attorneys and medical experts.
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								Kathy Yodice

									Attorney, Counsel to AOPA 
	Former FAA attorney 
	Has assisted AOPA members for more than 13 years 
	Pilot since 1994, owns a Cherokee 180 


							

							
								
									The FAA wants to talk to me … now what? 


									By Kathy Yodice

								

What should a pilot do when the FAA “wants to talk?” The request for dialogue   might come in a letter or a telephone call from an FAA inspector. It could be a   controller’s question to you over the radio or a request that you telephone the   tower after landing. Whenever the FAA wants to initiate a conversation to   explain some incident involving your flying activities, you need to be careful   as there can be a lot at risk.

A couple of guiding principles: Before responding to the FAA in any way, take   the opportunity to reflect on what happened to cause the FAA’s inquiry and what   your rights and options may be. Our initial instinct may be to tell the FAA   everything we know and speculate about what happened, but this could be exactly   the wrong thing to do. Further, if a response is required or warranted, whatever   response you give to the FAA should be appropriate in scope, truthful, and not   misleading. In most cases, you have no obligation to say anything or to provide   anything to the FAA; and in those limited circumstances when you are required to   respond to the FAA, there is usually an opportunity to gather yourself together   to prepare a proper response. In other words, take a deep breath, and seek   competent counsel. If you are a participant in AOPA’s Pilot Protection Services, which includes the Legal   Services Plan, you are entitled to legal consultation for any alleged FAA   violations, so by all means give us a call first to discuss the situation. For   the potential of a future event, the plan is merited for this reason alone.

Two general circumstances within FAA regulations impose on you a duty to   respond either in writing or in person: if you experience an in-flight   emergency, and if you are requested to present your certificates and logbooks   for inspection. 

In the first circumstance, if a pilot experiences an emergency that requires   a pilot to deviate from the regulations or that results in the controllers   giving the pilot priority, then FAR 91.3(c) and 91.123(d) require that the pilot   submit a written statement to the FAA, but only if requested to do so by the   FAA. If the FAA does not request a report, there is no requirement to submit   one. 

In the second circumstance, if a reasonable request is made by the FAA to see   your pilot certificate, including your medical certificate and photo ID, or to   see your pilot logbook or your aircraft maintenance records, then FAR 61.51(i)   and 91.417(c) require that you must make this information available to them. In   addition, although not specifically requiring presentation, FAR 91.203 requires   that you carry on board your aircraft an appropriate and current airworthiness   certificate and an effective U.S. registration certificate. So, if you’re   operating an aircraft and an FAA inspector inspects your aircraft, the   regulation requires that these documents be accessible to passengers or crew,   effectively creating a presentation requirement. 

Otherwise, if the FAA contacts you for information about an incident, it is   your decision whether or not to respond; and if you do respond, it is usually   within your control as to when and how much information you provide to the FAA.   There is no requirement to answer the FAA and give them any information, and   there is nothing the FAA can do in action against you for failing to respond. If   an FAA inspector sends you a letter of investigation and you write back, if an   FAA inspector calls you and you speak with him or her, or if the controller asks   you about a possible deviation and you discuss this with him or her, be aware   that any information that you provide will be used in the FAA’s investigation of   the matter. So, if there is a dispute as to the facts, or if the FAA might have   some trouble establishing some necessary element of proof, you’ll want to think   hard about what to say, or not say. 

On the other hand, if there is no question as to the facts or the FAA’s   ability to establish them easily, or you have information that reliably   contradicts the FAA’s thinking about the matter, then there may be less risk,   and more advantage, to speaking with the FAA and you may be more apt to respond.   Knowing the difference is difficult, and knowing the nuances of the FAA’s   different enforcement programs and policies, such as the FAA’s Enforcement   Decision Tool, the Aviation Safety Program, the Remedial Training Program, and   the "Ticket" Program, may be important. 

At the core of all of this is the notion to think before you act and be   cognizant of your regulatory responsibilities and the possible consequences of   your actions. Make an informed assessment and decision. We want to trust the FAA   to help guide us and to do the fair thing when something happens, but that   sometimes takes a little thinking and a little planning on our part to be sure   we’re not making matters worse for ourselves.


                                
Kathy Yodice is an aviation attorney for AOPA’s Pilot Protection Services   and Legal Services Plan. She’s assisted AOPA members for more than 13 years and is a former FAA attorney. Kathy owns a Cherokee 180 and has been a pilot since 1994.
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								Dr. Warren Silberman

									Former Manager, FAA Aerospace Medical Certification 
	Doctor of Osteopathic Medicine 

	Expert in Aerospace/Preventive Medicine
	Pilot since 1986 



							

							
								
									Five situations where your AME can make the call


									By Dr. Warren Silberman

								

                             Did you know that there are five medical conditions that your AME doesn’t   have to defer to the FAA prior to granting medical certification? That’s a fact   that can make your path as an aviator easier to navigate if you develop one of   these conditions.

The short, but not uncommon list of medical problems includes:

	Asthma that is uncomplicated and has not necessitated frequent emergency room or   hospitalizations   
  
	Diet-controlled   diabetes mellitus
  
	High   blood pressure
  
	A   solitary kidney stone that has passed with no retained stones   
  
	Uncomplicated   peptic ulcer (stomach or small intestine ulcer) that has healed 


According to regulation 67.401, if you have a disqualifying medical   condition, you must demonstrate that you are safe to fly for the time period   that the examination is in effect by providing evaluations or testing. Then you   must re-demonstrate that you are still safe to fly at intervals set by the FAA.   You probably know this as a waiver, but the FAA calls it an Authorization for   Special Issuance.

There are so many airmen with these five conditions that if the FAA had to   review each of these cases it would slow the FAA certification process down even   more. As a result, the Federal Air Surgeon allows your AME to review the   documentation for each of these conditions and grant medical certification if   the evaluations and testing are within policy guidelines.

Click the links above to learn more about these conditions. And if you have   more specific questions about them or any other airman medical certification   issues, tap into the knowledge of AOPA’s Pilot Protection Services team of   medical certification professionals with a call or an email. More than 75,000   AOPA members are already using this valuable service annually, so if you aren’t   familiar with it or haven’t enrolled yet, learn more through this link.


                                
                                    Dr. Warren Silberman is the former manager of FAA Aerospace Medical Certification and a doctor of osteopathic medicine. A pilot since 1986, he is recognized nationally as an expert in aerospace/preventative medicine, and is a regular writer for AOPA’s Pilot Protection Services. 
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							Tip of the Month:

							"It will never happen to me"
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								Remember thinking that as a youth? Some octogenarians still think that! Ensure you keep a detailed record of all medical interactions in a safe place, because at some point it will happen to you. In order to best navigate the bureaucratic maze of FAA, enlist the help of Pilot Protection Services to guide you and to minimize your risk of losing your right to fly.

								Dr. Jonathan Sackier
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New content is released monthly. View current content.
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					PPS: Two Plans In One

					
						
							AOPA's Pilot Protection Services provides proactive tips and advice from our legal and medical consultants to help you avoid problems with the FAA.

							PPS adds the best of our former medical program to AOPA’s popular Legal Services Plan to help you protect both your medical and pilot's certificates with one plan — at nearly half the cost.

							PPS puts experienced aviation professionals on your side for a fraction of their normal fees.

							The program was built with input from AOPA members like you. It's designed to meet the needs of pilots, starting at just $39 a year.

						

					

				


				
					Why Do I Need It?

					
						
							Let's face it, we're human. A simple FAR error or oversight, or an unexpected medical situation could result in months of down time and thousands of dollars in fees.

							Our attorneys and medical experts give you solid advice to avoid bureaucratic snafus in the first place. And if you do get tangled in red tape, we'll help you navigate the maze and get back in the air.

						

					

				


				
					What Do I Get?

					
						
							Our legal and medical professionals are pilots, too. They understand your issues, and they know the FAA. They know what it takes to keep you flying.

							For only $39 a year, you get:

								One-on-one legal advice, potentially worth thousands of dollars
	Fast, professional action on medical and pilot certificate questions and issues
	Tips and advice from attorneys and medical experts to help you stay healthy, fly smarter and avoid problems with the FAA


							The $99 PLUS Level provides twice as many hours of legal representation, and also includes coverage for commercial, flight instructor and ATP activities. And if you run into any medical issues, our staff will work directly with the FAA examiners to help get you back in the air quickly.

						

					

				


				
					PPS: $39 BASIC Level Coverage

					
						
							Legal Services

							Get legal services potentially worth thousands of dollars for private, sport, recreational and student pilots.

								Unlimited consultation with the program's legal staff on most aviation legal matters
	Attorney fees paid by PPS:


								Legal Issue	Plan Benefit
	FAA violations	Up to 100 hours
	Revoked or suspended 
medical certificate	Representation in an FAA action
	Aviation-related federal tax matters 	8 hours for IRS conferences
 15 hours for Tax Court
	US Customs matters	Up to 20 hours
	Alcohol and drug testing	3 hours
	Aircraft accidents	3 hours


								Legal advice on aircraft purchase or sale
	Annual review of key aviation documents including hangar and tie down agreements and aircraft rental and leaseback agreements
	Plus a FREE half-hour personal consultation for any other aviation-related matter
	Legal coverage provided by AOPA Legal Services Plan.

									See Plan Description for complete coverages, exclusions and limitations.


							Medical Services

								Airmen Medical Application status check
	Archived video and web content with helpful tips and advice from our medical experts
	Health and wellness discounts on optional products and services


							Protect your right to fly.

								Enroll in AOPA Pilot Protection Services today!


							Questions?

								Call 1-866-213-8777 Monday-Friday, 8:30 am to 6:00 pm ET

								or email us at memberservices@aopa.org.

						

					

				


				
					PPS: $99 PLUS Level Coverage

					
						
							Includes all $39 BASIC Level benefits PLUS:

								Legal coverage for private, commercial, instructor and air transport pilots
	Unlimited consultation with the program's legal staff on most aviation legal matters
	Double to triple the hours of personal legal representation, depending on the type of violation or legal assistance needed
	Airmen medical records review prior to FAA submission to reduce delays and denials
	PPS staff will work directly with FAA examiners to resolve your medical issues quickly
	Commercial and air transport pilots MUST select the PLUS Level plan for coverage during commercial or air transport flight activities
	Legal coverage provided by AOPA Legal Services Plan.

									See Plan Description for complete coverages, exclusions and limitations.


							Protect your right to fly.

								Enroll in AOPA Pilot Protection Services today!

							Questions?

								Call 1-866-213-8777 Monday-Friday, 8:30 am to 6:00 pm ET

								or email us at memberservices@aopa.org.
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							PPS is only available to current AOPA members.

							
								Difficulties with your account,

									please call 800.USA.AOPA.
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							PPS is only available to current AOPA members.

							
								Your account is not in good standing, please renew AOPA membership.
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									Sign in as a dfferent user

							

						

					

				


				
					Sign Up Now

					
						
							THANK YOU!

							You're protected! Check out our exclusive member-only

								content, and call us with questions. We've got your back!

						

					

				


				
					Login Now

					
						
							PPS is only available to current AOPA members.
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							Incorrect username or password.

							Forgot your username/password?
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					Contact Us

					
						
							
								THANK YOU!

								Thanks for your message. We appreciate your interest and we'll get back to you as soon as possible. If you have another question, just use the form again.

							

							
								Please let us know if you have questions or comments about Pilot Protection Services. Just fill out the form below and we'll get back to you with answers.

								Required Fields*

								Name*					

								Email Address*			

								Member Number		

								Questions/Comments*	
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							Sorry, your message didn't get off the ground. Please fill out all required fields so we can serve you better.

						

					

				


				
					Request Info

					
						
							
								THANK YOU!

								Thanks for your message. We appreciate your interest and we'll get back to you as soon as possible. If you have another question, just use the form again.

							

							
								Questions? Just fill out the form below or call us at 1-866-213-8777.

								Required Fields*

								First Name*	

								Last Name*		

								Email Address*		


								Phone Number
																	
									- 
									- 
								


								Are You an AOPA Member?
									 Yes
									 No
								


								Preferred Method of Contact
									 Email
									 Phone
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							Sorry, your message didn't get off the ground. Please fill out all required fields so we can serve you better.
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							The information you’re looking for has been archived and is no longer available on this page.

							Videos and articles are only available to the public for a limited time.
PPS participants can view our archived content. Click the “PARTICIPANTS ONLY” button above.
New content is released monthly. View current content.
							

						

					

				

			
			


			
				
					Download Brochure

					Learn about your legal and medical coverage.
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