
Mozilla Firefox
For the PC Only

1.  Open Mozilla Firefox browser.

2.  Click the menu button, the  
3 horizontal bars.

3.  Choose Options with the  
Gear icon. Note this opens a 
new browser tab.

4.  Select “Content” from the left 
navigation bar.

5.  In the Content panel under 
“Pop-ups,” uncheck the box 
next to Block pop-up windows 
to disable the pop-up blocker.

6.  Repeat these steps, after you 
have downloaded your completion 
certificate to turn your Pop-up 
Blocker back on. Check the box 
to restore blocking pop-ups.

STEP 2

STEP 3

STEP 4 AND 5

Pop-up Blocker blocks or limits 
pop-ups on sites that you visit. 
The ASI certificates open in 
pop ups to be viewed, printed 
or downloaded. 

Pop-up Blockers



Mozilla Firefox
For the Mac Only

1.  Open Mozilla Firefox browser.

2.  Click the menu button, the  
3 horizontal bars.

3.  Choose “Preferences” with the  
Gear icon. Note this opens a 
new browser tab.

4.  Select “Content” from the left 
navigation bar.

5.  In the Content panel under 
“Pop-ups,” uncheck the box 
next to Block pop-up windows 
to disable the pop-up blocker.

6.  Repeat these steps, after you 
have downloaded you completion 
certificate  to turn your Pop-up 
Blocker back on. Check the box 
to restore bloacking pop-ups.

STEP 2

STEP 3

STEP 4 AND 5

Pop-up Blocker blocks or limits 
pop-ups on sites that you visit. 
The ASI certificates open in 
pop ups to be viewed, printed 
or downloaded. 

 
Pop-up Blockers


